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SOC 291 Volunteer Site Form
Week 3

Each week, fill out this site form to reflect on your volunteer hours. This blog is public and can be viewed by your peers and instructor. You are not required to comment on each other’s blogs, but you will be able to view others’ site experiences. 
	
Each week take what you have learned from your readings and apply them to your volunteer site. Then reflect on the data you have gathered. There may be extra questions some weeks, so read through the blog instructions (found in the module) carefully. When describing your site, make sure to use complete sentences. This is a formal document meant for gathering data which will be used in your Ethnographic Case Report due in Module Seven. Ask your professor if you have questions concerning this form.


Fill out your volunteer hours below:
	Day
	Hours

	Monday
	2

	Tuesday
	2

	Wednesday
	2

	Thursday
	2

	Friday
	2

	Saturday
	0

	Sunday
	0



. 

 





















Media Engagement
	Notes on textual observations:

“We rely on five major senses as we interact with and gather information from our environment: sight, hearing, taste, smell, and touch. When any of these senses are stimulated, as when the receptors in our ears respond to sound waves emitted by a roaring engine, they transmit a message to the brain, which processes this input.” (Sandstrom,2014)

At my internship, I must rely three senses (hear, see, & touch) willing to be able to interact with the clients. With the senses of hear, I have to be able to hear all the time when receiving an incoming message form a client. With the senses of see, I have to see all conversation via online when engaging a chat with a client. And lastly, with the senses of touch, I must type when exchange messages with a client. With that being said, We have to rely the senses to interact and gather information for our communities. 



	Notes on aural observations:

Although, my internship with the Illinois legal aid is online as a live-help operator, it is extremely important to hear the incoming message alert. If not, you will miss the opportunity to help/assist a client, especially when it is important. Once you miss the alert, you end up having a conversation with the boss and having to explain what happen. This week, I had to miss like 2 incoming message, it was so busy, I did not realize I was the only volunteer assisting like 10 people within 2 hours of my time. My supervisor was aware of the issue, she provided support and wanted me to hear positive note on how I was doing despite the fact I was the only volunteer on a Monday, helping everyone as much I can. 



	How did your reading this week connect to your media experience today?

Although words facilitate our ability to communicate and act, they do not necessarily make it easy for us to interact with others. The words we use are often ambiguous, and they may lead us to experience gaps or difficulties in our conversations with others. (Sandstrom, 2014)
This week was a busy and frustrating week. I had about 5 people out of 16 people who was rude via chat. Communication is crucial when interaction with people. I have to admit, chatting with people via chat or emailing can be frustrating because one or more sentence can be taking out of context. Or when a client has a attitude and choose to take it out on you.
One particular incident at Illinois legal aid online, before we chat with a client, the client has to agree a proclaimer, which pretty much states who we are and that we are not lawyer to give any legal advice about their cases, willing to assist them. This client quickly ask a question, but didn’t answer the proclaimer. I had to ask him,” Before we can start, are you okay with the above statement? If so, please type “Yes”. The client responded, “Does it matter if I answer. If I say no, you will close this chat anyways So yes!!! At this moment, I wanted to put this person in his place, but I had to remind myself that I had to do this internship and should act professional when responding a person with a negative attitude.  So, I said to him, “Thank you sir for responding to the proclaimer and please hold while I look that information for you. “While searching the information for him, he continued to be nasty on the text saying that he didn’t need my help, that all he needed was a contact information for his local county court and that it , so hurry up!  Then it hit me, this person must be frustrated with something. I decide to disregard the last message he sent to better assist him by getting the job done.
After gathering the information for this client, I stated, “Sir, thank you for holding and I’m sorry taking long to response. Here is the information you have requested. I notice you are upset or maybe frustrated. But, please know we are here to assist you in any legal issue you may have.” By me saying this, his all attitude change. He was quick to say sorry and share a few of his personal issue. We ended our conversation with a positive note and wishing both well.  
For a moment, I was this close to act upon a negative engagement through words, in which I found myself where it was  difficult to understand and communicate with this person. But I get myself together and quickly responded with a positive response. 





Interactions With People (or Other Living Things)
	Interaction rituals:

When interacting with a client via chat, we have response that already type up, it called Auto response.” So we don’t take so much time typing the question or answer, depending what being ask or what the response. It is crucial to take your time to pay attention to the text or that client will get confuse.  Interacting online is just important as interacting with the people, face to face. 

	Role of attire: N/A





	Transportation: N/A

	How did your reading this week connect to your interaction experience today?

Overall, words are important because they offer shared names or categories through which we give meanings to our experiences and share these meanings. Words have their fullest impact and significance in relationship to other words within a language. As a part of the structure of language, words frame our conceptions and understandings of the world and guide our actions toward it. (Sandstrom, 2014)

In the legal aid organization, people often share their names, their legal question or issue with a story, in the hope you can relate to them or help them to resolve their legal issue. Although, my experience is educating and advocating, this has given me the opportunity to help each clients.  Words are a form of expression, such as language.  Words are powerful and does have an impact either negative or positive.  When interacting, we have to be carefully how we use words to express with each other, if not, we end up with a misperception and quickly react.  

	



Power Dynamics
	Notes on spatial organization: N/A

	Notes on interaction rituals specific to social hierarchy:

Legal Aid is designed to help assist client, especially, poor client to assist them with any legal issue or matter.  It takes education, organization, event to assist them all. 


	How did your reading this week connect to your experience of power dynamics during your visit today?
All human behavior consists of, or is dependent upon, the use of symbols. Human behavior is symbolic behavior; symbolic behavior is human behavior. The symbol is the universe of humanity. —Leslie A. White (Sandstrom, 2014)

[bookmark: _GoBack]The reading this week, made me realize that we (human) are all the same and go through life each our own way. Doesn’t matter if you are poor, middle class, and rich, we all are face with situation in life. We have to go through this challenge, willing to adapt and make changes. To interact with another human being, we must be careful when engaging with each other with words. Words can be useful but also powerful. 




General Comments: You may want to include any sensory experiences you feel were socially relevant this week that may not fit into the categories above. 
	
“Language is the key medium through which people share meanings and construct “reality.” language is a system of symbols that members of a culture use for representation and communication. Hence, language is the source of the symbols we use to give meanings to objects, events, or people and to convey these meanings to ourselves and others.” (Sandstorm, 2014) The reality is, Language is very important.  Through language, we express our thought, stories, hope, dream, desire or create a simple conversation/interaction.  Through language, we create understanding, make connection and build relationship. It all depends how we deliver our language. 

In the beginning, I share a story about my frustration this week regarding a conversation with a client. The client started the conversation with a negative attitude by using words. At one points, I was going to react and response to his negative texts, but I put myself together and found a way to response to his negative message by being positive and opening a conversation for the client to realize of his negative attitude and to remind him that my job is to help him.  All it took to be respectful, understanding and careful use of words to form a comprehensible conversation on a professional level. 
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